
 
 

What this research is about 
Stigma associated with problem gambling has gained 
attention in research. Public stigma refers to the 
negative attitudes and judgements that the public has 
towards people with a condition (e.g., problem 
gambling). As result, people who have the condition 
are often socially avoided and not trusted. Self-stigma 
is when people believe in the negative opinions and 
attitudes that others have towards them.  

Stigma has a significant impact on well-being. People 
often hide their gambling problems due to fear of 
rejection and discrimination. Other people may judge 
them negatively and believe they have poor 
judgement or willpower. Feelings of shame and 
embarrassment may also prevent them from seeking 
treatment. However, the intergroup contact theory 
suggests that having contact with someone with 
problem gambling can reduce negative attitudes and 
discrimination.  

This study compared public stigma towards problem 
gambling among young adults in four countries: 
Australia, Canada, Croatia, and Israel. Australia and 
Canada have a mature gambling market, while the 
gambling market in Croatia has recently experienced a 
rapid growth. In contrast, gambling is restricted in 
Israel. Another aim of the study was to examine 
factors that predicted public stigma towards people 
with problem gambling. 

What the researchers did 
The researchers recruited students from five 
universities in Australia, Canada, Croatia, and Israel. In 
total, 1787 young adults aged 18 to 30 participated in 
the study. There were 1153 women and 634 men. Of 

the participants, 477 were from Australia, 233 from 
Canada, 535 from Croatia, and 542 from Israel.  

The survey asked participants how often they had 
engaged in different forms of gambling in the past 
year. It also included the following measures: 

• The 9-item Problem Gambling Severity Index 
(PGSI), which assessed severity of gambling in the 
past 12 months. 

• The Gambling Accessibility Scale, which captured 
how accessible participants thought gambling was 
around them. This scale has 13 items and 
measures three aspects: (1) if people think 
gambling is readily accessible in their area; (2) if 
they think their family, friends and colleagues 
approve of gambling; and (3) if they are familiar 
with how gambling products work. 

• The Attitudes Towards Gambling Scale (ATGS‑8).  

What you need to know 
This study examined public stigma towards 
problem gambling among young adults in four 
countries. It also explored factors that predicted 
public stigma. The researchers surveyed 1787 
university students aged 18 to 30 from Australia, 
Canada, Croatia, and Israel. Participants from 
Croatia reported the highest level of stigma 
towards people with problem gambling. They also 
gave the lowest ratings for quality of gambling 
regulation. Having more positive attitudes towards 
gambling and believing that family and friends 
approve of gambling were associated with lower 
level of stigma. Participants who gambled 
regularly also reported lower level of stigma. 
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• Seven items that assessed personal exposure to 
people with gambling problems, such as having 
worked with someone with gambling problems.  

• Two items that asked participants how well 
gambling was regulated in their city, state, or 
province, and whether the amount of gambling 
was far too much, about right, or too little.  

• The Gambling Perceived Stigma Scale (GPSS), 
which captured public stigma towards problem 
gambling. The GPSS has seven items to assess 
contempt (e.g., “Most people think that problem 
gamblers are liars”), and six items to assess 
ostracism (e.g., “Most people would not hire a 
problem gambler to take care of their children”).  

What the researchers found 
Gambling rates varied between countries and 
genders. Men in Canada, Croatia, and Israel were 
more likely to have gambled in the past 12 months 
than women. No gender difference was observed in 
Australia. Canadian men had  the highest gambling 
rate (80%), while Israeli men had the lowest rate 
(49%). Gambling rates among men in Australia and 
Croatia were 73% and 69%, respectively.  

For men, problem and moderate-risk gambling rates 
were highest in Canada (10.6% and 15.3%). Problem 
and moderate-risk gambling rates for men were 7.8% 
and 15.6% in Croatia, 3.3% and 13.2% in Australia, and 
5.2% and 7.8% in Israel. For women, problem and 
moderate-risk gambling rates were 1.8% and 7.4% in 
Australia, 2.7% and 2.7% in Canada, 0.7% and 4.5% in 
Croatia, and 0.5% and 3.1% in Israel.  

Public stigma towards people with problem gambling 
was highest in Croatia and lowest in Israel. Croatian 
participants also gave the lowest ratings for quality of 
gambling regulation. In contrast, Canadian 
participants gave the highest ratings. Croatian 
participants were most likely to report that gambling 
was readily accessible in their area and that they were 
familiar with gambling products.  

Several factors predicted level of stigma. Participants 
with more positive gambling attitudes and those who 
believed their family and friends approve of gambling 
showed less contempt and ostracism towards people 

with problem gambling. Participants who gambled 
regularly (at least weekly) also showed less contempt.  

How you can use this research 
This study could inform research and interventions. 
The researchers suggested public engagement and 
education strategies to reduce public stigma towards 
people with problem gambling. Future research could 
explore if people hold greater stigma towards certain 
gambling activities (e.g., slot machines), and if this is 
related to certain sociodemographic characteristics.  
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